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Congratulations on purchasing an APC 11-Outlet Surge Protector (model PH8VT3, PST3V, or PH8T3). Please 
complete and return the warranty card, or fill out an on-line warranty card at www.apc.com. 


АД Important Safety Instructions 


+ APC's 8-Outlet Surge Protector is intended for indoor use only. Internal components are not sealed from the 
environment. 

* To ensure complete equipment protection, connect all power and telephone lines from your equipment to a surge 
protection device. Phone, modem, or other peripheral lines provide potential paths that must be protected from 
damaging power surges. 

+ Install the unit away from heat emitting appliances such as a radiator or heat register. Do not install the unit where 
excessive moisture is present. Do not plug extension cords into the unit. 

+ Plug the unit into a 3-wire, 120-volt, grounded outlet only. If at any time, the Site Wiring Fault indicator lights, have 
а qualified electrician correct the service wiring. 

+ Never install electrical, telephone, DSS or CATV wiring during a lightning storm. 

* The unit is designed to provide maximum protection on standard two-wire and four-wire "dial-up" telephone service. 
Other communcations networks which use modular jacks may not benefit from this protection. 

CAUTION: The telephone protection feature of this product could be inoperable if improperly installed. 


CAUTION: To reduce the risk of electrical shock, inspect the premises carefully. Do not use the unit if proper equip- 
ment grounding cannot be verified. 


Description and Operation 


ON/OFF Switch - supplics power to the Surge Protector switched outlets. 
Circuit Breaker - located at the left side of the surge protector, this circuit breaker is used to reset the unit when 
it has been tripped by an overload condition. To reset the circuit breaker, tum the ON/OFF switch to the OFF 
position, disconnect all connected equipment, push the circuit breaker switch fully inward. Connect all equipment 
to be protected and place the ON/OFF switch to the ON position. Do not connect the device that caused the 
circuit breaker to trip. 
Power Cord - is 8-feet (2.43 meters) long and provides input power from the wall outlet to the unit. It has an 
offset plug so it does not block other outlets. 
Switched Outlets (6) - are used to protect equipment (stereo, lamps or other non-essential devices) from power 
surges. To disable these outlets, place the ON/OFF switch to the OFF postion. 
Always On Outlets (2) - are used to protect devices that require constant power from power surges independent 
of the ON/OFF switch. Using these outlets ensures that the connected equipment will be operable even if the ON/ 
OFF switch is placed in the OFF position. 
SITE WIRING FAULT Indicator - illuminates (red) to show the building wiring is not properly installed and 
may pre-sent a potential shock hazard. If this indicator lights at any time, contact a qualified electrician to correct 
building wiring. 
PROTECTION WORKING Indicator - the green PROTECTION WORKING indicator lights to-show-the— 
surge protector is capable of protecting equipment from harmful electrical surges. The connected equipment is 
also protected even when the power switch is turned OFF. If the indicator docs not illuminate when the unit is 
turned ON, the unit is no longer capable of protecting equipment and should be returned to APC. 
TELEPHONE WALL Connector - is used to connect an RJ-11 telephone line from the wall to the surge 
protector. This connector protects a phone, fax or modem from power surges through the phone line 
TELEPHONE MODEM/PHONE Connectors - are used to connect an RJ-11 telephone cable from the surge 
protector to a phone, fax, modem or Digital Suscriber Line (DSL) phone. 
SAT/CABLE IN and TV/DSS OUT Connectors - are used to connect a standard RG-6U cable TV input coaxial cable 
to the surge protector. This input connector, when used with the TV/DSS OUT connector, protects the cable modem, 
cable box, DSS receiver, television, A/B switch, splitter or VCR from surges through the cable. Included with the unit is 
an RG-6 cable for DSS system applications. 
Caution: Do not connect a cable directly from your DSS dish to the ANT/CABLE IN Connector as this 
may damage the surge protector and/or your satellite dish, and is not allowed for DSS operations. 
@ Cord Management Guide - is provided for keeping power cords connected to the unit neat and organized. 
Ф Pivoting Strain Relief - allows the power cord 180-degrees of top-to-bottom rotation to extend the life of the 
power cord and the surge protector. 
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THIS POLICY IS NOT A WARRANTY. REFER TO THE APC LIMITED WARRANTY FOR INFORMATION CONCERNING THE WARRANTY FOR 
YOUR APC PRODUCT. THE LIMITATIONS AND CONDITIONS IN THIS POLICY DO NOT AFFECT THE TERMS OF THE WARRANTY. 
“Equipment Protection Policy” 
“In the 50 US States and Canada for 120 Volt Products’ 
If your electronic equipment is damaged by power line transients on an AC power line (120 volt) while directly and properly connected to a 
standard АРС 120 volt product covered by the Equipment Protection Policy (‘connected equipment"), and if all of the remaining conditions 


below are met, APC will, at 5 option, during the period specified below, the APC ict and either (a) for the 
ЕЕ 
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applicable Equipment Protection Policy. to protect power line transients. The coverage of the Ремса produet wi hen be covered 
x i Brotecon Policy Ths policy does not appl to APC products if used individually 


products. 
АРС reserves ће right to determine whether tne damage to tne connected equipment is due to APC product failuro by requesting hat damaged 


equipment be sent fo APC for inspection. This policy fs in excess of and apples only lo Ihe extent necessary beyond any cover 
Сотпен equipment provided by eer sources, Including, but not mid о, any s warranty d 


value) up to the dollar limits stated as follows: 
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Specific Model Dollar Limit [Data Recovery] _ [Product Family Specie Medel Dollar 
PNotel $ 15,000 T No > | Back-UPS ES 
Твист Рећи) 3750 | па БУУ. незин 

= мању 77 
sra 5 1000 | No гт 'BKGSOMC 

Back-UPS Pro 82805, BP420S, PESOS, BP1000, BP1100, BP1400 

PWSTLR. $ 25.000 I No ‘Back-UPS LS BP3SOUC, BPSOOUC, BPSOOCLR, BP700UC 5 150,00 
Pow6-WHT, Pow6T-WHT $ 100,000 | Yes Back-UPS RS and XS — BR1000, BR1500, BX1000, BX1500 5 150,00 


* All X-option products are excluded. 
+" If blank, then all products in that family are covered with the exception of X-option products. 
== "Lifetime" period is the Ме of the product while owned by the original purchaser ("you" or "purchaser^). Other period limitations are 
from date of purchase. 
Fligibility for coverage under the Equipment Protection Policy: 
gost he produet young (о АРС the warranty card provided with the product within 10 days of purchase. Al 
* information must be filed in, а should rein a copy for your records. The warranty card must clear dently the types of 
electronic equipment that wil be plugged into the АРС product for which protection under this policy is claimed. All connected 
equipment must be UL or CSA 


2. The APC product must be plugged into ty wired and grounded culete: no extension corde, adaptata, oihar ground wires, or 

VE ESAE SEE INTO EEE IN 
је protection products other than APC. The installation must comply with al ical 
Tie pve sto rou made by any Ferre aier han Arc. 


3.Any claim under the Equipment Protection Policy must be made within 10 days of the date of alleged damage to the connected 


‘equipment 

4. ‘covers only standard АРС 120 voit products used in the 50 US states and/or Canada. 

‘What is not covered under the Policy: — 

1. Restoration of lost data and reinstallation of software are not covered. 

2. This policy does not cover damage from a cause other than AC power line transients, except for damage due to telephone line, 
network or CATV transients, which is covered only if the АРС product offers such protection. 

In addition, the following are expressly excluded from coverage 
Damage caused by 10 provide a suitable installation environment for the product (including, but not limited to, lack of a good 


3. 
4 Балада cune by te use cf te APC product for nee other han hse for which wa designad 


Damage caused by abuse, misuse, alteration, modification, х negigence. 

This policy is null and void if, in APC's view, the АРС n wih or altered in any way; 

: EXCEPT AS EXPRESSLY PROVIDED IN THIS POLICY. IN NO CASE SHALL APC BE LIABLE UNDER THE TERMS OF THIS 
POLICY FOR ANY DAMAGES WHATSOEVER, INCLUDING, BUT NOT LIMITED TO, DIRECT, INDIRECT, SPECIAL, INCIDENTAL, 
CONSEQUENTIAL, OR MULTIPLE DAMAGES ARISING OUT OF THE USE OF THE АРС PRODUCT OR DAMAGE TO THE 
CONNECTED EQUIPMENT, REGARDLESS OF THE LEGAL THEORY ON WHICH SUCH CLAIM IS BASED, EVEN IF ADVISED 
‘OF THE POSSIBILITY OF SUCH DAMAGE. SUCH DAMAGES INCLUDE. BUT ARE NOT LIMITED TO. LOSS OF PROFITS, LOSS 
OF SAVINGS OR REVENUE, LOSS OF USE OF THE APC PRODUCT OR THE CONNECTED EQUIPMENT OR ANY 
ASSOCIATED EQUIPMENT, LOSS OF SOFTWARE, COST OF CAPITAL, COST OF ANY SUBSTITUTE EQUIPMENT, FACILITIES 
QR SERVICES, LABOR, DOWNTIME, THE CLAIMS OF THIRD PARTIES, INCLUDING CUSTOMERS, AND INJURY TO 

Submiting an Equipment Protection Policy Claim: 
. Май are satisfied, call the APC customer service department at (800) 800-4APC and obtain an EPP 
RMA (Equipment Fran n Poley Returned Material Authorization) number. APC will forward to you an Equipment Protection 
Policy claim form, which must be completed and filed within 30 days. 

L Wane сорс те American Power Conversion, Attention: Claims Department, 132 Fairgrounds Road, PO Box 278, 

st Kingston, 

Mark the Equipment Protection Policy RMA number on the АРС product you are returning. 

the APC ES eee s been decárder).4. 

Mark the EPP RMA number clearly on the outside of box. 


Ship the product (one way shipping charges 
American Poner Conversion, 1800 Ovicen Road, Dack 25, West Warwick, RI 02893, Ath: ЕРРЕМА _____ 


.. APC will evaluate the product to determine its level of functionality, and will examine the product for evidence of damage from AC 
power line transients (telephone line, network and CATV transients, if applicable). (А) If APC's evaluation provides no evidence of 
damage from power ine transients (telephone ine, network or САТУ transients, if applicable), APC will send to the customer (I) a 
report summanzing the tests perlormed and (1) a election of claim notio. (8) If the APC product shows evidence of damage fram 
power line transients line, network or CATV transients, if applicable), APC will request that all connected equipment for 
Which an Equipment Policy claim has been submitted, be sent for evaluation to either APC or an authorized service 
center. iT is daarin that ie ceci equipment has been damage from AC power ne раната ааста, network or 
CATV transients, if applicable), APC wil in its discretion, either authorize you to have the equipment repaired or reimburse you for 
the fair market value of the damaged ‘equipment. up to the dollar limits stated above. Please save the damaged connected 
equipment or all 
7. If you are authorized by APC to have the connected equipment repaired, the repair must be performed at a service center that is 
authorized by the manufacturer of the connected equipment. APC reserves the right to contact the authorized service center directly 


ea Ао № 


Data Policy 
И daa is lst from the hard drive in the protected computer due to a of property connected APC product, APC wil, at its sole 
discretion, provide data recovery services from Ontrack® data warranty will be offered to customers to the extent 
Gcrmercaly reasonable, ae determined by APC at fe sole Фо Ontrack wil make every commercial resonable efoto лане 
customer data, however, due to the nature of data loss, recovery is not guaranteed. The data recovery warranty is available on а! АРС 
products mentioned in the chart that follows with the exception of APC's Basic and Personal SurgeArrest? models. Data recovery is limited to 
physical hard ives within protected computing equipment. Exxessy excluded fom Ins warranty are any уре of extemal storage devices 
АРС reserves the right to determine whether the damage to the connected equipment is due to APC product failure by requesting that 
damaged equipment be sent to APC for inspection. This policy is in excess of, and applies only to the extent necessary beyond, any 
‘coverage for the connected equipment provided by other sources, including, but not imited to, any manufacturers warranty, extended 
warranty coverage and home owner's insurance 

Note: The Data Recovery Policy does not apply to all products (see table above). 


Basic Surge 


P6, POR 


Basie Surge 


P716, PTTOR, PTTIO, PIVR, PRTVR, PIOTV2, PIX 


Personal SurgeArrest 


Грег), Per3T, Per), PerTT, РТ, РИТА, PerS XTV, Pers TVR 


Professional SurgeAtrest | Рот, Pro7T, Pros Pro$T2, Pro$T2C, ProsT2MPI2B, $ 75,000 Yes Basic Power Manager 
ProvOTR, ProlOTV2R, PrslOT2VR 
Ne, Мет, Net, NEWT, Ne, мем, NeSRM 5100,00, Ye "Basic Power Manager PwSTLR No 
PHT, PETT. PART, РИЗО, РАТОТУМЯ: $ 100900 E [SurgeArrest Power Manager Роме НТ, PowsT-WHT 5 100000 Yes 
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Data Recovery] Product Family Specific Model Dollar Limit] Data Recovery 


Product Family Specific Model 
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Back-UPS ES 


'BESSOC, BESOOC, BE350U, BES00U, BET25BB 


[Back-UPS VS BPSOOBE 

Back-UPS CS Taraso BKSOO  — 

Backups 'BK650MC 

Back-UPS Pro ВР2805, BP420S, ВР6505, BP1000, BP1100, BP1400| 
Back-UPS LS 'BP3SOUC, BPSOOUC, BPSOOCLR, BPTOOUC 5 150,000 
Back-UPS RS and XS | BRIGOO, BRISO0, BX1000, RX1500. 


